Cargo

Finding simplicity in a complex world
Cargo is one of the oldest forms of insurance. But since those early
days, the world has become a much more complicated place.
Today, goods are perpetually on the move: packed into containers,
loaded onto ships; taken over the ocean, through customs, across
borders and into warehouses; from there it is put onto trains and trucks to
be stored in warehouses before final delivery. During that time, anything
could happen to your goods. They may be damaged by storm or fire,
they may be stolen or mishandled, or they may simply get delayed.
We understand your cargo risks
We understand the risks you run in your business. As a result, we can
tailor our terms and conditions to suit your specific needs.
A dangerous misconception
Some cargo owners expect that any losses incurred will be paid by their
logistic service providers (such as road hauliers, ship-owners, airlines or
warehouse keepers). But this is a dangerous misconception: the liability
of these providers is limited by local law or conventions. Under certain
circumstances, they are not liable at all.
We therefore advise cargo owners to take out their own separate cargo
insurance to ensure that, if necessary, the full value of the cargo can be
collected.
Dedicated team
Spread across our European offices, we have a large team of dedicated
underwriters and claim handlers. By working in close cooperation with
our colleagues, we can offer in-house solutions for Charterers’ Liability
and Cargo Owners’ Legal Liability. Thanks to our experience and
in-depth knowledge of the market, we are able to offer swift, tailored
solutions on competitive but realistic terms and conditions.

The scale of our service
Project cargo, including delay in start-up
War on land
Transport/mounting risks
Inherent vice
Rejection
Stand-alone storage

All shapes and sizes
We provide cover for large, complex multinationals as well as small
and medium-sized enterprises. Most contracts are written on a
primary basis and cover the full value of the insured interest.
Signs of the times
War and Political Risks. In today’s world, where war, violence
and political unrest are reported every day, this instability can
constitute a significant risk for cargo owners. Traditional Cargo
All-risk policies either exclude cover for War and Political
Risks or have only a very limited offer. Thanks to our dedicated
War team, we can offer full cover for War and Political Risks.
Shipping casualties. The steadily increasing age profile of
bulk carriers is leading to a higher number of shipping casualties.
The older the vessel, the greater the risk of leaking hedges,
sinking and general average, affecting overall cargo loss.
We support our clients by providing cargo risk assessments,
warehouse inspections and vessel screenings through our
Client Service Desk. This enables us to determine whether a
vessel is fit for purpose and helps in identifying risks before
claims arise.
E-certificates
Our online system for e-certificates speeds up processing, reduces
paperwork, and provides 24/7 worldwide access to authorised
customers for the issue of secure cargo certificates.

More info

cargoeurope@msamlin.com

Why should I choose Cargo Insurance from MS Amlin?
Why choose MS Amlin? Because, in today’s complex world, you need
insurance that precisely meets your requirements. At MS Amlin, we tailor
all our policies to suit you. As a result, you can be confident of cover that is
thoroughly sound – whatever your circumstances.
In detail, when you choose MS Amlin, you get:
Experience and expertise
With their in-depth product knowledge, our teams of underwriters and claims handlers
always look for the most intelligent solution for your situation.

A client-centred approach
We place you at the centre of our work, developing propositions that are fair, relevant
and useful.

Long-term relationships
We focus on the long term and like to establish lasting relationships with both
insureds and intermediaries.

Comprehensive product offerings
We are a one-stop shop for all your Marine insurance needs, making the business of
buying insurance quick and easy.

Easy access
Our communication lines are short: you deal directly with our underwriters.

Speed and effectiveness
We respond quickly and effectively in the event of a claim, doing our utmost to get
the right outcome for your business.
Worldwide continuity
We are multi-cultural and multi-lingual, with a diverse portfolio and a worldwide
presence.

Financial strength
With A-ratings from Moody’s, Fitch, Standard & Poor’s, A.M. Best and Lloyd’s, and
with the financial support of the MS&AD group, the eighth-largest non-life insurer in
the world, we have impeccable financial credentials.
We look forward to working with you

Our Marine & Aviation business is built on technical expertise, superb service and
a commitment to deliver commercial value for you, through lasting relationships.
We provide continuity across an extremely broad range of trades and sectors.
We specialise in complex, challenging risks that require innovative solutions.
Our service brings together nine product lines, with experts who can make the
decisions necessary to safeguard your interests.
Think of us as your compass in the world of marine insurance – reliable,
trustworthy and always ready to provide guidance in rough waters.
Never leave without us!

