MS Amlin Corporate Services Limited
Section 172(1) Statement

The Companies Act 2006 has been updated to include a new statutory reporting requirement for
financial reporting years beginning on or after 1 January 2019. As a result, the Directors of the
Company are required to give an annual statement which describes how the Directors have had
regard to the matters set out in section 172(1) of the Companies Act 2006 when discharging their
duty under that section.
Under section 172 of the Companies Act 2006, the directors of a company must act in the way
that they consider, in good faith, would be most likely to promote the success of the company for
the benefit of its members as a whole. In doing so, they should have regard to other factors,
including but not limited to: (a) the likely consequences of any decision in the long term; (b) the
interests of the company's employees; (c) the need to foster the company's business
relationships with suppliers, customers and others; (d) the impact of the company's operations on
the community and the environment; (e) the desirability of the company maintaining a reputation
for high standards of business conduct; and (f) the need to act fairly as between members of the
company.
The Directors of the Company are fully aware of their responsibilities to promote the success of
the Company in accordance with section 172 of the Companies Act 2006.
The Directors acknowledge that effective and meaningful engagement with stakeholders and high
standards of business conduct, consistent with the Company’s values, are key to promoting the
success of the Company. The Company’s key stakeholders are MSI, the sole shareholder, MSI’s
subsidiaries to whom the Company provides corporate services, its employees and its suppliers.
The Directors consider the likely consequences of any decision in the long term and identify the
stakeholders who may be affected. They consider their interests and any potential impact as part
of the decision making process. The Company’s shareholder is regularly consulted on key
strategic decisions and other operational matters. The Company considers the interests of its
customers through various joint committees that enhance collaboration in the best interests of the
Group. Through employee surveys, the employee consultation forum and other engagement
actions, the interests of employees are regularly evaluated. The Company adheres to the
Payment Compliance Code and regularly publishes data on how quickly it pays suppliers with the
aim of meeting agreed payment terms. The following paragraphs explain how these interests
were considered in key strategic decisions during 2019.
In November 2019, as part of MS&AD’s reorganisation of its international business, the
Company’s parent announced a new operating model. Under the new structure, effective from 1
January 2020, the Company is directly owned by MSI and continues to provide corporate services
to MS Amlin Underwriting Limited, MS Amlin AG and MS Amlin Insurance SE. As part of the
restructuring, the following key decisions were made by the Board during 2019:


Disposal of investments in MS Amlin Underwriting Limited and MS Amlin Corporate
Member Limited. Details of the transaction are disclosed in note 20.



Receipt of certain assets, including property leases and fixed assets from MS Amlin
Limited. Details of these transfers are included in notes 19 and 31.



Changes in funding arrangements to enable transition to the new operating model in
2020. Details of funding arrangements are included in note 31.

The impact of the above decisions and the new operating model on the Company’s stakeholders
was considered by the Board. The Directors believe that the above decisions are in the long-term
interests of the Company and its stakeholders through building value across MSI and its
subsidiaries by increasing efficiency, using talent to greater effect and ultimately driving improved
financial performance and growth.
In October 2019 the Company purchased a freehold building and associated land at Victoria
Road, Chelmsford, from MS Amlin Underwriting Limited. This decision was taken to benefit the
Company’s stakeholders by aligning ownership of the property with the provision of facilities and
related services by the Company to its customers. For further information on the purchase,
please see note 19.

