
 “ Working from a stable yet dynamic platform, MS 
Amlin has built on over 100 years of history and 
continuity for which we have received and appreciate 
tremendous client and broker support.

Our integrated team of underwriters and claim 
adjusters work hard to deliver outstanding service by 
demonstrating flexibility in developing and improving  
our insurance solutions and ensuring our people 
are accessible and responsive, and above all 
empowered.”

Lloyd Fielder 
Principal Underwriter

Why MS Amlin?

We only access business through the London broker  
distribution channel

We bring a relationship focus to servicing global clients  
with local or global exposures

We deliver responsive and empowered decision making and  
claim management
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Professional Lines

MS Amlin
The Leadenhall Building 
122 Leadenhall Street
London EC3V 4AG

Lloyd Fielder
Principal Underwriter

+44 (0)20 7746 1929 
lloyd.fielder@amlin.com

Andrew Holden
Senior Underwriter

+44 (0)20 7746 1466 
andrew.holden@amlin.com

James Mackinnon
Assistant Underwriter

+44 (0)20 7746 1156 
james.mackinnon@amlin.com

Adam Payne
Global Head of Casualty Claims

+44 (0)20 7746 7240
adam.payne@amlin.com

Samantha Minshaw
Senior Claims Adjuster

+44 (0)20 7746 7304
samantha.minshaw@amlin.com

Team

Sheila Wilson
Senior Claims Consultant

+44 (0)20 7702 6330
swilson@msilm.com



Classes of Business:

Continuity is...
being there when you need us

Outstanding claim service 

Our award-winning claims service is among the best in the 
industry. We are committed to fair, efficient and timely claims 
management and we adopt the same proactive approach in 
this area as we do when setting terms at risk placement.
One of the reasons we are a market leader is we understand 
the importance of timely payment of valid claims. Where 
possible we fast-track payments and were the first to introduce 
an initiative that enables us to advance money to clients 
following major loss events. We call this MS Amlin Advance.

* Source: Gracechurch Consulting Ltd – Claims Performance Monitor 2013 

 “ Fantastic experience. Can’t fault in any way.
Support on complex claims.”*
Broker

 “ When you need a response on something 
you always get it.”*
Broker

Financial strength 
Highly regarded by the major independent rating agencies.

MS Amlin plc
GWP: £2,744 m Net assets: £1,846 m

Marine
Property & Casualty

Reinsurance  
Marine & Aviation

Property & Casualty
Reinsurance  

Amlin Europe N.V.
Net assets: £381 m

MS Amlin AG 
Net assets: £1,050 m

Syndicate 2001
Capital support 

at Lloyd’s: £677 m 

Strength of a global leader

MS Amlin is a global speciality insurer and reinsurer with over 
100 years’ experience in the insurance markets.

Our staff of over 2000 professionals work in partnership with 
our clients and brokers to deliver a first class service from 
innovative risk solutions to claims settlement.

Accountants Architects

Consultants Engineers

Miscellaneous 
professionsLawyers

Capacity 

•	 Up to US$10m or currency equivalent

•	 Primary and excess layers

•	 Insurance and facultative reinsurance

* Lloyd’s syndicate assessment.

 Syndicate 2001 Lloyd’s

A+ (Stable) AM Best

4+ (Stable)* S&P

A2 (Stable) Moody’s

A (Stable) AM Best

A2 (Stable) S&P

A2 (Stable) Moody’s

A+ (Stable) Fitch
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